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Medical Heating and Cooling Concession 
 
Did you know that you may be eligible for a Medical Heating and Cooling Concession from 
the South Australian Government if you have a qualifying medical condition that requires 
frequent use of heating or cooling in the home to prevent your condition from getting worse.  
 
The concession provides additional financial assistance to help people who incur high 
electricity costs because of their medical need to use air conditioners on a frequent or 
prolonged basis. The Concession is available annually and usually applied to quarterly 
power bills. Applicants (or children of applicants) must meet all of the SA Government’s 
eligibility criteria and MUST have an air conditioning unit in their home to be eligible. 
 
Qualifying Medical Conditions for the Medical Heating & Cooling Concession include: 
 

ü Multiple Sclerosis  

ü Parkinsons Disease  

ü Fibromyalgia 

ü Muscular Dystrophy 

ü Systemic Lupus Erythematosus (SLE).  

ü Motor Neuron Disease 

ü Lymphoedema (> Grade 1) 

ü Post Polio Syndrome / Poiomyelitis  

ü Tetraplegia 

ü Other conditions specified by a medical specialist 
 

* You can read more and print off further information to find out if you are eligible at:  
 
www.sa.gov.au/topics/employment-money-taxes/financial-support/concessions-and-
benefits/concessions/medical-heating-and-cooling-concession 
 
 

 
	

JOE	COOLS		
AIR	CONDITIONING	INSTALLATION	DISCOUNT	$150.00	

 
** Joe Cools recognises there are significant costs associated with having a medical 
condition that requires the use of Air Conditioning.  If you would like Air Conditioning, we can 
provide you with the most economical solution to meet your needs and discount the cost of 
the installation by of $150.00. 
  


